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12. Incidents

12.1 General
An incident is an undesired event. Incidents comprise: 

· accidents, 

· non-conformities, 

· near misses, 

· recommendations, 

· condition of class and 

· hazardous occurrences 

and must be reported to the Company by the Master. 

Appropriate corrective action must be carried out, verified and analysed with the objective of improving safety and pollution prevention.

12.2 Process

1. An employee that is involved in or witnesses an accident, hazardous occurrence or non- conformity (further mentioned as incident) on board, must verbally report this to the Master. 

2. The Master shall use all available information to complete a report by telex or fax to the Company. A copy shall be filed in folder „Correspondence“ or „Safety“, depending on the event.

3. The Master, in emergency situations, shall take whatever action is necessary to correct the situation. This action should be entered in the report. 

4. After review of the report the Company is required to evaluate the action/s.

5. The ship will be informed in writing immediately.

6. The Master shall carry out the instructions and keep the Company informed about results. 

7. If a similar incident occurs on other ships as well, the Company’s fleet will be informed by circular letter.

Please bear in mind that incidents have to be reported to the Company immediately. The objective thereof is, improving 

· financial results, freight rates

· safety and pollution prevention 

· reducing damage to ship and cargo

· quality of service

and that must be our policy. 

12.3 Collision
In the case of a collision fill out the Form Collision published by our insurance company and send it to the office.


